Patient and physician ratings of the relevance 1 , understandability and suitability 2 of hospital quality indicators to choose or refer to a hospital (N = 50 patients, 50 physicians); indicators are ranked according to the mean ratings of relevance by patients Patients Physicians Indicator Rank Relevance mean -SD -median
Understand
: understandability: % of patients rating the indicator as "understandable"; suitability: % of physicians rating the indicator as "suitable" *: differences between the patient and physician ratings of relevance significant (p<.05, T-test)
